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CHAPTER1 InstallingMadCap Pulse Server

If you purchase the Pulse server component, you need to install the Pulse Server Admin on theMicrosoftWin-
dowsmachine that will be used to host your Pulse data. Provide the individualwho is responsible for the install-
ation with these instructions.

The following graphics describe the how Pulse workswith the IIS server and the SQL server when theyare on
either onemachine or two.
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CHAPTER 1 Installing MadCap Pulse Server

Requirements

Windowsoperating system (the following are recommended)

MicrosoftWindowsServer 2008

MicrosoftWindowsServer 2008 R2

Microsoft .NET Framework3.5.1 and 4.0

SQL Server (the following are recommended)

SQL Server 2008 Standard

SQL Server 2008 R2

Note: You can also use SQL Server 2008 Expresswith Advanced Services, which
can be downloaded frommsdn.microsoft.com. However, SQL Server 2008 Stand-
ard, SQL Server 2008 R2, are recommended instead. If you decide to use SQL
Server 2008 Express, it is important that you use SQL Server 2008 Expresswith
Advanced Services, because this version includesFull-Text Search, which is a fea-
ture Pulse requires in order to function.

Microsoft Internet Information Services (IIS) 7

ASP.NET 4.0

MadCap Pulse Server Admin
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How to Install Pulse Server and Other Components

On the samemachine to be used for hosting Pulse, complete the following steps.

1. Make sure that bothMicrosoft .NET Framework3.5.1 and 4.0 are installed.

Note: You can download .NET Framework3.5.1 fromMicrosoft. After installing it, a
Windowsupdate should allow you to also install 4.0.

2. Make sure that a supported version of SQL Server is installed. See one of the

following topics for installation information regarding your version of SQL Server.

"SQL Server 2008 " on page 25

"SQL Server 2008 Express" on page 27

"SQL Server 2008 R2 " on page 31

"SQL Server 2008 R2 Express" on page 29

Note:Make sure whichever version of SQL Server you use has the Full-
Text Search feature enabled, asPulse needs this in order to function.

3. Make sure that Microsoft IIS 7 is installed. If it is not, use the following steps.

a. Open theStartmenu.

b. Right-clickComputer and from the context menu, selectManage. The Computer Man-
agement window opens.

c. On the left side of the Computer Management window, selectRoles.

d. On the right side of the Computer Management window, clickAdd roles. The Add RolesWiz-
ard Opens.

e. On the first page of the Add RolesWizard, clickNext.

f. Click the checkboxnext toWeb Server (IIS).

g. ClickNext.

h. ClickNext again.

MADCAP PULSE
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CHAPTER 1 Installing MadCap Pulse Server

i. On the Select Role Servicespage of the wizard, expandApplication Development and
selectASP.NET.

j. ExpandManagement Tools>IIS Management Compatibility and click IIS Metabase
Compatibility.

k. In the dialog that opens clickAdd Required Role Services.

l. (Optional) If you want to be able tomanage IIS from a remotemachine, you can expandMan-
agement Tools and select IIS Management Service.

m. ExpandSecurity and selectBasic Authentication andWindows Authentication.

n. ClickNext.

o. On the Confirm Installation Selectionspage of the wizard, click Install.

p. After the installation is completed, clickClose.

4. Install the Pulse Server Admin application from the link you received.

This installation will involve completing the license agreement, selecting installation folder, and con-
firming the install.

5. After installation is complete, launch the application. In order to run the application, you will need to run
MadCap Pulse asan administrator. If you are not set asan administrator, right-click thePulse.exe file,
and from the context menu, and selectRun as administrator. (If the Run asadministrator option
doesnot show in the right-clickmenu, hold left SHIFT keyas you right-click, and themenuwill display
the option.) TheMadCap Pulse ConfigurationWizard opens.

Note: If you did not perform one of the above steps, a dialog showswhat is not yet
installed (bydisplaying it in red text). If necessary, you can install ASP.NET from the
dialog by clicking the button to the right of the red text.

6. In theMadCap Pulse ConfigurationWizard, clickNext.

.
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7. Select the IISwebsite where you want the Pulse Server installed. If you have not set up a specificweb-
site for this purpose, use the default.

Note: This is an administrative preference. Your server (IIS) might be serving sev-
eralwebsites and you need one to store the Pulse data. This drop-down simply lets
you pick the website that you want to use.

8. In thePulse Server Url, field, select a website to which you want to mapMadCap Pulse.

9. ClickNext.

10. Click the down arrow in theSQL Server field and selectGet List of SQL Servers. If you select a
server from this list, the database location will be retrieved automatically. If the SQL instance that you
would like to use doesnot appear in the list, you can type the IP addressor the name of themachine. If
you do type IPAddressor the name of themachine instead of selecting one from the drop-down , the
database location will not be retrieved automatically. ClickConnect to retrieve the database location
from the server.
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CHAPTER 1 Installing MadCap Pulse Server

Note: If you are connecting to an SQL Server on another machine, youmust make
sure that themachine running IIS and themachine running SQL Server are on the
same domain. To verify this, you can right-clickMy Computer, then selectProp-
erties, then select theComputer Name tab.

Note: If your SQL instance doesnot appear in the SQL Server field, youmayneed to
turn on the SQL Server Browser or manually type in the computer name/SQL Server
instance name. To turn on the SQL Server Browser, do this: (1) Open the SQLCon-
figurationmanager; (2) selectSQL Server Services in the left pane; (3) right-click
SQL server browser and selectProperties; (4) on theService tab, select start
mode toAutomatic and clickOK; (5) right-click theSQL Server Browser again,
and selectStart.

Note: If you experience connectivity issues, you can try entering the IP address for
the SQL Server directly instead of selecting it from the drop-down list. When you do
this, you need to replace only the computer name portion with the IP address (i.e.,
the part before the backslash).

11. (Optional) You can select a location for the database other than the default location provided. To do
this, next to theDatabase Location field, click theBrowse button. Then find and select the folder
where you want the database to be stored.

Note: TheDatabase Location field is unavailable if you are using a remote SQL
Server. The default data directory of the SQL Server will be used instead.

12. If the SQL Server is located on amachine different from the one where you are installingMadCap
Pulse Server Admin, complete the authentication fields in the bottom part of the dialog. Youmight need
to consult with your IT department to determine the user name and password. (This doesnot need to
be the same user logged into themachine. This should be the designated "common user" for the Pulse
Server communication to the SQLmachine.)
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What ismeant by "common user"?When the SQL database is on the samemachine as the Internet
Information Services (IIS) and Pulse Server, Pulse Server will use a default anonymous login provided
byMicrosoft to communicate between the service and the database. The name of this default anonym-
ous login varies between different versionsof IIS. For example, in IIS 7 the login is "NT
AUTHORITY\NETWORKSERVICE." When using SQL Server on a separatemachine than the IIS
machine, this anonymoususer (which is defined on the IISmachine) would be denied accesson the
SQLmachine. Therefore, a "common user" such asa domain user is needed for this backend com-
munication. The "common user" can be any current domain user name or a specific user name set up
for this purpose. If the SQL Server is on the samemachine as the IISmachine, yet you requiremore
control over the specificWindowsuser that is used to connect to the SQL Server from the Pulse Server,
enableManually set SQL authentication settings. Thiswill allow you to specify aWindowsuser in
the fields below.

In the first drop-down, selectWindows Authentication or SQL Server Authentication. Your selec-
tion dependson the wayyou have SQLServer configured. If you want to letWindowsmanage the
login, useWindowsAuthentication. If you want to work in mixedmode, use SQL Server Authentication.

Note: If the SQL Server is located on the samemachine as the Pulse Server Admin,
completing these fields is optional.

Note: If you complete these fields, it is recommended that you use a password that
doesnot expire. However, if necessary, you can later change an expired password
via the Control Panel. For steps, see "Changing Expired Passwords" on page 33.

13. ClickNext. The DatabaseOptionspage opens.

.
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CHAPTER 1 Installing MadCap Pulse Server

14. On the DatabaseOptionspage, select whether you want to create a new database for Pulse or use an
existing database.

Create newThis option createsa new database for Pulse. Creating a new database will not
allow you tomaintain the previously existing user base and information. This option is selected
bydefault.

Use Existing This option lets you enter an existing database. Using an existing database will
allow you tomaintain the user base and information that existed previously. Click the browse
button to the right to open theSelect Database dialog.

Installation Guide13
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CHAPTER 1 Installing MadCap Pulse Server

Select a database in theSelect Pulse Database ID field and clickConnect to retrieve its loc-
ation.

The information about the database you select appears in the Information field.

15. Enter a new password for the Pulse administrator.When you are finished, thiswill initially be the only
administrator in your Pulse system, but more administrators can be added. The password for the Pulse
administrator can also be changed after the installation from the File menu in the Pulse Server Con-
figuration window.

16. ClickNext. The Configure SMTP server page opens.

.
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17. On the Configure SMTP server page, you can select the SMTP server settings. The SMTP server is
responsible for the functionality of email notifications.

18. In theSMTP Server field, enter the SMTP server name.

19. In theSMTP Port field, enter the port number. The default is 25.

.
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CHAPTER 1 Installing MadCap Pulse Server

20. In theSMTP User Name field, enter the SMTPuser name.

21. In theSMTP Password field, enter a password.

Note: If you elect to useWindows Integrated Authentication, leave the user name
and password fields blank. Otherwise, if your SMTP server requires specific cre-
dentials, specify them in the provided fields.

22. In the "From" Address field, enter a valid email address.

23. In the "From" Display Name, enter a display name.

24. In theEnable SSL field you can check the option to connect to an SMTP server asan SSL connection.
In order to do this youmust administrator rights and an exchange server to enable this option.

Note: It is highly recommended that you purchase an SSL certificate and install it on
your Web server. MadCap Pulse usesencryption for certain processes, which helps
to ensure that the data transfer is secure. If you have an SSL certificate installed on
your Web server, make sure you begin the path to the server with https://.

25. (Optional) You can click the Test button on this page tomake sure that the SQL Server, website, and
SMTPServer are working. If you click the Test button, a dialog opens, letting you enter an email
address for sending a test email.

.
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26. ClickNext.

27. ClickNext to verify the Pulse configuration.

28. ClickNext. The installation will begin.

29. ClickFinish.

The installation is complete and the Pulse Server Configuration window openswith multiple tabs
shown. You can use these tabs to configure the admin and set upmaintenance tasks.

MADCAP PULSE
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CHAPTER 1 Installing MadCap Pulse Server

30. (Optional) Click theGeneral tab. On theGeneral tab you can do the following.

View the server and database names In theSQL Server section, you can view the SQL
Server name and the database name.

Test the server and database In theSQL Server section, you can click the Test button to
make sure the server and database are functional.

View the website location In theWeb Site section, you can view the current IISwebsite
where the Pulse server is installed.

Test the website In theWeb Site section, you can click the Test button tomake sure the
website is functional.

View the website In theWeb Site section, you can clickView to open and view the Pulse
website.

.
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31. (Optional) Click theUsers tab. On the Users tab you can select a group from theGroups drop-down
field. The number of users in that group will then appear in theCount section. In theUsers section, the
namesand email addressesof all the people in the group you selected will be displayed.

.
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CHAPTER 1 Installing MadCap Pulse Server

32. (Optional) Click theMaintenance tab.

Note: The taskson theMaintenance tab are applicable to SQL Server Expresswhen
it is located on the same computer as IIS only. If instead you have SQLServer Stand-
ard, you can perform these remainingmaintenance tasks in that application (see the
stepsbelow on the following pages). Automatic database backupsbyPulse are not
currently supported if you are using SQL Server Express, but only if it is located on a
remote computer.

.
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33. (Optional) In the Location field, enter the path where you want backupsof the database and trans-
action log to be stored. You can click the Browse button to select a different database.

34. (Optional) In theDay & Time field, specifywhether you want the backups to be created daily or weekly.
Also, specify the dayand time when you want the backup process to run.

In theServices section, the Start button should alreadybe engaged. This enablesbackups to be cre-
ated. Backupswill be created for the database and the transaction log. In addition, this action "shrinks"
the transaction log (which steadily growsover time).

Warning: Do not disable theMadCap PulseManagement Service or Rabbit MQ
services. Pulse requires them to run in order to function properly.

35. (Optional) In the local toolbar of the Pulse Server Configuration, you can select from several button
options.

Configure PulseClick this button to configure a Pulse server.

Uninstall Pulse ServerClick this button to begin uninstalling the current Pulse server. This
will not uninstall the Pulse application, just the current Pulse server. The Pulse Server Con-
figurationWindow will still be accessible.

Import Feedback DataClick this button to import data from FeedbackServer.When you
import a database from Feedback, your report data, comments, and users are imported.
Since Feedbackusers do not have a password associated with their email address, their pass-
wordsare their email addresses (e.g., if you have a user with bob@email.com, his password
will now be bob@email.com). However, users can change their passwordsby clicking “I forgot
mypassword” from a Pulse login screen.

Clear DataClick this button to clear the current Pulse server data.

Note: If the SQL Server is located on a different machine, this final step will (a) install twoWeb
serviceson the IISmachine and (b) install the Pulse Server database on the SQL Server
machine.
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CHAPTER 1 Installing MadCap Pulse Server

Note: If the SQL Server and IIS are located on the samemachine and you are using SQL
Express, aWindowsservice will also be installed. The service handles the backing up of the
database (configurable on theMaintenance tab of the Pulse Server Admin).

Note: Themachine used to host the Pulse data can also be used to host the author’s online
output. However, this is not mandatory. The author maypublish the output elsewhere.

Note: If the SQL Server is located on a different machine and you have further questions, see
"FAQs" on page 35.
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CHAPTER2 SQLServer 2008

On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL MICROSOFT WINDOWS SQL SERVER 2008

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation. An
Open File dialog will appear.

3. In the Open File dialog, clickRun.

4. SQL Server 2008 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Product Keypage appears.

5. On the Product Keypage, do one of the following.

Click theSpecify a free edition button.

OR

Click  theEnter a product key button, then enter the product key in the field below.

6. ClickNext. The License Termspage appears.

7. On the License Termspage, click the I accept the license terms checkbox so that there is a check-
mark in it.

8. ClickNext. The Setup Support Files page appears.

9. On the Setup Support Files page, click Install. The Setup Support Rulespage appears.

10. On the Setup Support Rulespage, clickNext. The Feature Selection page appears.

11. On the Feature Selection page, click the checkboxes for Full-Text Search,Management tools-
Basic, andManagement tools-Complete.



12. ClickNext. The Instance Configuration page appears.

13. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

14. ClickNext. The DiskSpace Requirement page appears.

15. On the The DiskSpace Requirement page, clickNext. The Server Configuration page appears.

16. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

17. ClickNext. The Database Engine Configuration page appears.

18. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on page 33.

19. ClickAdd current user.

20. On the Server Configuration page, clickNext. The Error Usage Reporting page appears.

21. On Error Usage Reporting page, clickNext. The Installation Rulespage appears.

22. On the Installation Rulespage, clickNext. The Ready to Install page appears.

23. On the Ready to Install page, click Install. The installation will begin.

24. When the installation is complete, clickClose.

MADCAP PULSE
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CHAPTER3 SQLServer 2008 Express

On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL SQL SERVER 2008 EXPRESS WITH ADVANCED SERVICES

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation. An
Open File dialog will appear.

3. In the Open File dialog, clickRun.

4. SQL Server 2008 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Installation Type page appears.

5. On the Installation Type page, click thePerform a new installation of SQL Server 2008 button.

6. ClickNext. The Product Keypage appears.

7. On the Product Keypage clickNext. The License Termspage appears.

8. On the License term page, click the checkboxnext to I accept the license terms so that there is a
checkmark in it.

9. ClickNext. The Feature Selection page appears.

10. On the Feature Selection page, click the checkboxes for Database Engine Services, Full-Text
Search,Management tools-Basic, andSQL Client Connectivity SDK.

11. ClickNext. The Instance Configuration page appears.

12. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

13. ClickNext. The DiskSpace Requirement page appears.

14. On the The DiskSpace Requirement page, clickNext. The Server Configuration page appears.



15. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

16. ClickNext. The Database Engine Configuration page appears.

17. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on page 33.

18. ClickAdd current user.

19. On the Server Configuration page, clickNext. The Error and Usage Reporting page appears.

20. On the Error and Usage Reporting page, clickNext. The Installation Rulespage appears.

21. On the Installation Rulespage, clickNext. The Ready to Install page appears.

22. On the Ready to Install page, click Install. The installation will begin.

23. When the installation is complete, clickClose.
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CHAPTER4 SQLServer 2008 R2 Express

On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL SQL SERVER 2008 R2 EXPRESS

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation.

3. SQL Server 2008 R2 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Installation Type page appears.

4. On the Installation Type page, click theNew Installation or add shared files button. ClickNext. The
License Termspage appears.

5. On the License Termspage, click the I accept the license terms checkbox so that there is a check-
mark in it.

6. ClickNext. The Feature Selection page appears.

7. On the Feature Selection page, click the checkboxes for Database Engine Services, Full Text
Search,Management tools-Basic, andSQL Client Connectivity SDK so that theyhave check-
marks.

8. ClickNext. The Installation Rulespage appears.

9. On the Installation Rulespage clickNext. The Instance Configuration page will appear.

10. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

11. ClickNext. The DiskSpace Requirement page will appear briefly before switching to the Server Con-
figuration page.



12. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

13. ClickNext. The Database Engine Configuration page appears.

14. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on page 33.

15. ClickAdd current user.

16. ClickNext. The Error Reporting page appears.

17. On the Error Reporting page, clickNext. The Installation Configuration Rulespage appears.

18. On the Installation Configuration Rulespage, clickNext. The installation begins.

19. When the installation is complete, clickClose.
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CHAPTER5 SQLServer 2008 R2

On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL SQL SERVER 2008 R2

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation. An
Open File dialog will appear.

3. In the Open File dialog, clickRun.

4. SQL Server 2008 R2 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Setup Support Files page appears.

5. On the Setup Support Files page, click Install. The Setup Support Rulespage appears.

6. On the Setup Support Rulespage, clickNext. The Installation Type page appears.

7. On the Installation Type page, click theNew Installation or add shared files button.

8. ClickNext. The Product Keypage appears.

9. On the Product Keypage, click  theEnter a product key button, then enter the product key in the field
below.

10. ClickNext. The License Termspage appears.

11. On the License Termspage, click the I accept the license terms checkbox so that there is a check-
mark in it.

12. ClickNext. The Setup Role page appears.

13. On the Setup Role page, click theSQL Server Feature Installation button.

14. ClickNext. The Feature Selection page appears.



15. On the Feature Selection page, click the checkboxes for Database Engine Services, Full-Text
Search, andManagement tools-Basic so that theyhave checkmarks.

16. ClickNext. The Installation Rulespage appears.

17. ClickNext. The Instance Configuration page appears.

18. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

19. ClickNext. The DiskSpace Requirement page appears.

20. On the The DiskSpace Requirement page, clickNext. The Server Configuration page appears.

21. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

22. ClickNext. The Database Engine Configuration page appears.

23. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on page 33.

24. ClickAdd current user.

25. ClickNext. The Error Reporting page appears.

26. On the Error Reporting page, clickNext. The Installation Configuration Rulespage appears.

27. On the Installation Configuration Rulespage, clickNext. The Ready to Install page appears.

28. On the Ready to Install page, click Install. The installation will begin.

29. When the installation is complete, clickClose.
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CHAPTER6 Changing Expired Passwords

You can change passwords for Pulse and Feedback that have expired.

When you complete the authentication fields during installation of Pulse or Feedback, it is recommended that
you use a password that doesnot expire. However, if necessary, you can later change an expired password via
the Control Panel. Following are steps for doing this.

1. Open the Control Panel in an icon view, rather than Category view.

2. SelectAdministrative Tools.

3. Open the Internet Information Services (IIS) Manager.

4. Expand the node with the computer name.

5. Expand theSites folder.

6. Expand the website folder corresponding to the one specified in the Pulse Admin.

7. To the right, double-clickAuthentication.

8. Right-clickAnonymous Authentication and selectEdit.

9. In the Edit AnonymousAuthentication Credentials dialog, clickSet.

10. In the Set Credentials dialog, change your password.



MADCAP PULSE

34 Installation Guide



Installation Guide35

CHAPTER7 FAQs

Following are some frequently asked questionsabout setting up Pulse when connecting to a remotemachine
running SQL Server. If SQL Server is running on the samemachine, these FAQsdo not apply to your situation.

I CANNOT SEE MY SQL MACHINE IN THE DROP-DOWN LIST IN THE SERVER SETUP DIALOG.
WHY CAN'T I SEE IT?

Following are the threemost common issues.

Issue #1Sometimes the SQL Server Browser Service hasnot been started. This is needed for your SQL
machine to broadcast to the network. To verify this, right-clickComputer. Then selectManage>Services
and Applications>Services>SQL Server Browser. Select the service and click thePlay button on the tool-
bar. Thiswill start the service.

Issue #2WindowsFirewall by default will blockSQL ports to the outside world. The easiest solution is to turn
the firewall off, but that is themore unsecuremethod. The other method would be to set an exception for SQL
and the SQL Server Browser in the Firewall configuration.

Default SQL port: TCP/IP 1433

Default SQL Server Browser port:UDP 1434

Issue #3Named Pipesor TCP/IP (or both) have been disabled in the SQLConfiguration. Open the SQL
Server ConfigurationManager. Under SQL Server network configuration, selectProtocols for
SQLEXPRESS (MSSQLServer will be shown if you have the standard edition, or if a custom instance name
wasused during SQL installation, that will be shown here). VerifyNamed Pipes or TCP/IP is set to enabled.
Youmay try setting both to enabled. After changing these settings, youmaybe prompted to stop and restart
that particular SQL service.

.



I NEED MORE CLARIFICATION ON THE "SYSADMIN PERMISSIONS" REQUIRED ON THE SQL
SERVER

The user who hasadministrator privilegeson the IISmachine will also need to be able to access the SQL
Server on the SQLmachine. More specifically, that person will need the sysadmin privilegeson the SQL
Server. This doesnot mean the person needsadministrative privileges to the SQLmachine. The point is
simply this: If the user name you are using is also the administrator of the SQLmachine, then usually that user
will have all the appropriate permissions to the SQL Server.
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