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CHAPTER1 Introduction

This feature is supported inWebHelp andWebHelp 2.0 (HTML5) output.

Pulse is a documentation-centric social collaboration platform that enables you to connect, collaborate, and
share knowledge with fellow authors, employees, and customers. It functionsmuch likemanyof the social
media websites on the Internet, except it revolves specifically around your online output.

This chapter discusses the following.
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Setting It Up

Following are general stepsdescribing how to set up Pulse and integrate it with your output.

1. Install MadCap Pulse Server Provide your system administrator with the instructions for installing
the software and other components on your hardware, which is used to host the Pulse data. The sys-
tem administrator uses the wizard in the Pulse Server Admin to select the website, choose the SQL
Server instance to use, select features, configure the server, configure the database, configure SMTP
settings, and select a new password. The system administrator can also performmaintenance tasks.
The Flare output files can be hosted on the same server hosting the Pulse data, but it is not mandatory;
the output files can be published anywhere you like.

2. Make yourself an administrator After the Pulse server is installed, there is just one administrator for
it, with the username and password that were created duing the installation and configuration process.
One of the first things youmaywant to do is add yourself and perhapsothers asadministrators. You
can do this and perform other administrator tasksbyopening a browser and navigating to the URL
where the Pulse server is installed.

Note: Administrators cannot delete themselvesasadministrators. However, other
administrators can delete one another asadministrators.

3. Enable Pulse and create/select communities To integrate Pulse with your Flare output, you need
to enable the Pulse functionality in a Flare target. You also need to create or select a community for the
target. A community is simply the entity for a collection of Pulse data. You can perform these taskson
the Community tab in the Target Editor.

Note: It is possible to use the same Pulse community for different targets. However,
youmust keep inmind that the statistics for the various targetswill then become
merged when you view them. You will not be able to determine which statistics res-
ulted fromwhich targets.

Note: If youmade yourself an administrator, you can use your login information in
the Flare target, as opposed to using the default administrator login.

MADCAP PULSE
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CHAPTER 1 Introduction

4. (Optional) Display comments at end of topics If you want end users to be able to enter com-
ments on topics, you need tomake sure comments are enabled (which is the default setting). The
option can be found on the Community tab. SelectDisplay topic comments at the end of each
topic.

5. (Optional) Display community search results You can specify in a skin whether community
search results should bemerged with search results in your output. You can do this byopening the Skin
Editor'sCommunity tab and selectingDisplay community search results.
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Types of Users

Pulse allowsyou to form communities and groupsaround the following different typesof users, who can all use
Pulse to communicate and facilitate exchange of ideasand information.

AdministratorsAdministrators are userswho have complete access to all Pulse featuresand func-
tionality. Theyhave exclusive control over deleting other users' content, adjusting server settings, and
accessing reports.

Employees ("advanced users") These are userswho have been given a higher level of access to
Pulse featuresand functionality by the Administrator. Theyhave a wider range of optionswhen it
comes to directly communicating and interacting with other users, ranking topics, voting on answers,
and filtering content. Theydo not necessarily have to be employeesof your company. That is simply the
term used in Pulse.

Customers ("basic users") These are userswho have basic access to Pulse featuresand func-
tionality, such as creating a profile, subscribing to topics, and posting content such as comments, art-
icles, questions, andmultimedia. Theydo not necessarily have to be customersof your company. That
is simply the term used in Pulse.

MADCAP PULSE
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CHAPTER 1 Introduction

General public (unregistered) These users have restricted access to Pulse. They can read com-
ments, search comments, see topic ratings, and add a topic rating.

Different typesof users have certain levels of access to Pulse featuresand activities.

MadCap Pulse User Activities General Public
(Unregistered)

Customer
(Basic
User)

Employee
(Advanced

User)
Administrator

Read comments

Search comments

See ratings/interactions

Rate topics

Create profile and set notification
preferences

.

Post statuses, questions, and art-
icles

.

Comment, like, follow, and tag user
content

.

Upload files, photos, and videos .

Subscribe to topics .

Delete and edit their own content .

Access to "Your Apps" in Com-
munity tab

. .

Assign tasks . .

Mention and message other users . .

Designate topics as "favorites" . .
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MadCap Pulse User Activities General Public
(Unregistered)

Customer
(Basic
User)

Employee
(Advanced

User)
Administrator

Like/dislike/vote on answers to
questions

. .

Filter and view files, images, video,
and other content in comments

. .

Access groups . .

Delete content added by other
users

. . .

Access server settings . . .

Access reports . . .

MADCAP PULSE
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CHAPTER 1 Introduction

Pulse Browser Access Versus Flare Output

After the Pulse server is installed, you can access featuresand settings from a regular browser. In the browser,
simply type the URLwhere Pulse was installed and use themenusprovided on the page. This iswhere you per-
form tasks such asassigning people to one of the different user typesand viewing data reports.

After Pulse is integrated with Flare, you and other users can view information and perform certain tasks via the
Community tab or the news feed in the output. This includes the ability to edit your profile and choose email noti-
fications for particular events.
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So the browser access is different from the Flare output access, but some of the same information can be found
in both places.

MADCAP PULSE
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CHAPTER 1 Introduction

How Others Become Part of a Community

There are a few ways that someone can become part of your community.

YOU INVITE OTHERS

Asan administrator, you can invite someone to be a new user in your community.When you do this, you can
assign that user to one of the levels—Administrator, Employee, or Customer. These three groupsalready
exist. You can add other groupsand name themwhat you want, but theymust be associated with one of the
three levels just mentioned.

1. In a browser, enter the path to your Pulse server and log in.

2. Select theAdministrationmenu and clickSettings.

3. ClickUsers.

4. At the bottom, click Invite a User.

5. Complete at least the name and email fields.

6. Toward the bottom in theGroup section, select the level you want to assign to the new user—Admin-
istrators,Employees, or Customers.

7. ClickSend Invite.

OTHERS REGISTER THEMSELVES

Someone viewing your Flare output that hasbeen enabled with Pulse will see the feed at the bottom of your
topics. If that person is not yet amember of the community, he or she is considered part of the GeneralPublic.
Next to the feed, this person seesa link to Login.

After clicking Login, a popup opens. The user can then clickRegister and complete the fields.

When someone registers like this, they join the community at the level of Customer. However, you can always
use the browser to upgrade that person to an Administrator or Employee.

.
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REGISTERED USERS INVITE OTHERS

A registered user in your community can click a link to the right of the feed to invite someone in the Pulse com-
munity to become amember of the community. This type of new user joins at the level of Customer initially.
However, you can alwaysuse the browser to upgrade that person to an Administrator or Employee.

CHANGING A USER'S MEMBERSHIP LEVEL

You can use the following steps to change someone'smembership level.

1. In a browser, enter the path to your Pulse server and log in.

2. Select theAdministrationmenu and clickSettings.

3. ClickGroups.

4. Type and select the group name you want to assign to the user—Administrators,Employees, or
Customers.

5. ClickManage Group.

6. Select theMembership tab.

7. Begin typing the person's name and then select it from the list below so that it hasa checkmarknext
to it.

8. ClickSave.

MADCAP PULSE
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CHAPTER 1 Introduction

Pulse at a Glance

Use the following to quickly start using Pulse. For more information, see "Pulse Features" on page 53.

YOUR PROFILE/IMAGE
Displays the image you provide via the "Edit MyProfile" link. You are given a default image until you update
your avatar.

YOUR ACTIVITY

Displays the numbersof updates, followers, and what you are following.

SEARCH

Use the Search bar on the top right of your screen to find anything with Pulse.

SEARCH THIS FEED

Use the Search ThisFeed feature to lookup specific content within a news feed. The Search ThisFeed bar
will begin target keywords from previouspost as you are looking them up.

SHARE YOUR THOUGHTS, LINKS, IMAGES, VIDEOS, FILES AND INSIGHT

Use the Update Bar to contribute to your company. You can share images, videos, links, and documentswith
anypost. Upload a document and tell people what it contains. It makesa huge difference and helpspeople
quickly determine if theyare interested.

USING @
For mentioning people, groups, or files in a post use the@ keyand type the first few letters of the intended
mention. Pulse will display a dropdown of people, groups, or filesmatching your criteria. Click the person,
group or file name and theywill bementioned in your post.

LIKING

Give your colleagues some positive reinforcement by liking their post. The like button can be found under
every post.

COMMENTING

Add your perspective to the conversation. Commenting on posts allowsyou to get your voice out there,
provide feedbackand avoid long email threads.

FOLLOWING A POST

Every time you contribute to a post, whether it be a comment, like, share, or tag, you will begin to automatically
follow the post. This allowsyou to stay informedwith the conversation that goeson after you contribute. If you
wish to unfollow a post just click the unfollow button found below the post.
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SHARING FILES AND MEDIA

Sharing files andmedia (such as videosand images) can be done with a few clicks. Under the Update bar you
will find icons for sharing files, imagesand videos. Click your desired icon to upload a file from your hard drive.

SUGGESTIONS

This section providespeople that youmight want to follow. Themore people you follow, themore insight you’ll
have.

UNIFIED ACTIVITY STREAM

This section displays the updates from people, groups, tags, and systemsyou follow.

Note: Although it is similar to Feedback, Pulse is newer and offers amore complete solution
for incorporating social collaboration in your output. There is an upgrade path for Feedback
userswho would like tomove to Pulse. This can be done when you install Pulse. There is an
option to "Import FeedbackData." Thiswipesout your new Pulse database and imports all of
your Feedbackdata.

When you import a database from Feedback, your report data, comments, and users are imported.
Since Feedbackusers do not have a password associated with their email address, their passwords
are their email addresses (e.g., if you have a user with bob@email.com, his password will now be
bob@email.com). However, users can change their passwordsby clicking “I forgot mypassword”
from a Pulse login screen.

Note: MadCap Pulse is an optional feature in Flare that is sold separately.

MADCAP PULSE
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CHAPTER2 InstallingMadCap Pulse Server

If you purchase the Pulse server component, you need to install the Pulse Server Admin on theMicrosoftWin-
dowsmachine that will be used to host your Pulse data. Provide the individualwho is responsible for the install-
ation with these instructions.

The following graphics describe the how Pulse workswith the IIS server and the SQL server when theyare on
either onemachine or two.



MADCAP PULSE
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CHAPTER 2 Installing MadCap Pulse Server

Requirements

Windowsoperating system (the following are recommended)

MicrosoftWindowsServer 2008

MicrosoftWindowsServer 2008 R2

Microsoft .NET Framework3.5.1 and 4.0

SQL Server (the following are recommended)

SQL Server 2008 Standard

SQL Server 2008 R2

Note: You can also use SQL Server 2008 Expresswith Advanced Services, which
can be downloaded frommsdn.microsoft.com. However, SQL Server 2008 Stand-
ard, SQL Server 2008 R2, are recommended instead. If you decide to use SQL
Server 2008 Express, it is important that you use SQL Server 2008 Expresswith
Advanced Services, because this version includesFull-Text Search, which is a fea-
ture Pulse requires in order to function.

Microsoft Internet Information Services (IIS) 7

ASP.NET 4.0

MadCap Pulse Server Admin

User Guide19
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How to Install Pulse Server and Other Components

On the samemachine to be used for hosting Pulse, complete the following steps.

1. Make sure that bothMicrosoft .NET Framework3.5.1 and 4.0 are installed.

Note: You can download .NET Framework3.5.1 fromMicrosoft. After installing it, a
Windowsupdate should allow you to also install 4.0.

2. Make sure that a supported version of SQL Server is installed. See one of the following topics for install-
ation information regarding your version of SQL Server.

"SQL Server 2008 " on page 38

"Installing SQL Server 2008 Expresswith Advanced Services" on page 40

"SQL Server 2008 R2 " on page 44

"SQL Server 2008 R2 Express" on page 42

Note: Make sure whichever version of SQL Server you use has the Full-
Text Search feature enabled, asPulse needs this in order to function.

3. Make sure that Microsoft IIS 7 is installed. If it is not, use the following steps.

a. Open theStartmenu.

b. Right-clickComputer and from the context menu, selectManage. The Computer Man-
agement window opens.

c. On the left side of the Computer Management window, selectRoles.

d. On the right side of the Computer Management window, clickAdd roles. The Add RolesWiz-
ard Opens.

e. On the first page of the Add RolesWizard, clickNext.

f. Click the checkboxnext toWeb Server (IIS).

g. ClickNext.

h. ClickNext again.

MADCAP PULSE
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CHAPTER 2 Installing MadCap Pulse Server

i. On the Select Role Servicespage of the wizard, expandApplication Development and
selectASP.NET.

j. ExpandManagement Tools>IIS Management Compatibility and click IIS Metabase
Compatibility.

k. In the dialog that opens clickAdd Required Role Services.

l. (Optional) If you want to be able tomanage IIS from a remotemachine, you can expandMan-
agement Tools and select IIS Management Service.

m. ExpandSecurity and selectBasic Authentication andWindows Authentication.

n. ClickNext.

o. On the Confirm Installation Selectionspage of the wizard, click Install.

p. After the installation is completed, clickClose.

4. Install the Pulse Server Admin application from the link you received.

This installation will involve completing the license agreement, selecting installation folder, and con-
firming the install.

5. After installation is complete, launch the application. In order to run the application, you will need to run
MadCap Pulse asan administrator. If you are not set asan administrator, right-click thePulse.exe file,
and from the context menu, and selectRun as administrator. (If the Run asadministrator option
doesnot show in the right-clickmenu, hold left SHIFT keyas you right-click, and themenuwill display
the option.) TheMadCap Pulse ConfigurationWizard opens.

Note: If you did not perform one of the above steps, a dialog showswhat is not yet
installed (bydisplaying it in red text). If necessary, you can install ASP.NET from the
dialog by clicking the button to the right of the red text.

6. In theMadCap Pulse ConfigurationWizard, clickNext.

.
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7. Select the IISwebsite where you want the Pulse Server installed. If you have not set up a specificweb-
site for this purpose, use the default.

Note: This is an administrative preference. Your server (IIS) might be serving sev-
eralwebsites and you need one to store the Pulse data. This drop-down simply lets
you pick the website that you want to use.

8. In thePulse Server Url, field, select a website to which you want to mapMadCap Pulse.

9. ClickNext.

10. Click the down arrow in theSQL Server field and selectGet List of SQL Servers. If you select a
server from this list, the database location will be retrieved automatically. If the SQL instance that you
would like to use doesnot appear in the list, you can type the IP addressor the name of themachine. If
you do type IPAddressor the name of themachine instead of selecting one from the drop-down , the
database location will not be retrieved automatically. ClickConnect to retrieve the database location
from the server.

MADCAP PULSE
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CHAPTER 2 Installing MadCap Pulse Server

Note: If you are connecting to an SQL Server on another machine, youmust make
sure that themachine running IIS and themachine running SQL Server are on the
same domain. To verify this, you can right-clickMy Computer, then selectProp-
erties, then select theComputer Name tab.

Note: If your SQL instance doesnot appear in the SQL Server field, youmayneed to
turn on the SQL Server Browser or manually type in the computer name/SQL Server
instance name. To turn on the SQL Server Browser, do this: (1) Open the SQLCon-
figurationmanager; (2) selectSQL Server Services in the left pane; (3) right-click
SQL server browser and selectProperties; (4) on theService tab, select start
mode toAutomatic and clickOK; (5) right-click theSQL Server Browser again,
and selectStart.

Note: If you experience connectivity issues, you can try entering the IP address for
the SQL Server directly instead of selecting it from the drop-down list. When you do
this, you need to replace only the computer name portion with the IP address (i.e.,
the part before the backslash).

11. (Optional) You can select a location for the database other than the default location provided. To do
this, next to theDatabase Location field, click theBrowse button. Then find and select the folder
where you want the database to be stored.

Note: TheDatabase Location field is unavailable if you are using a remote SQL
Server. The default data directory of the SQL Server will be used instead.

12. If the SQL Server is located on amachine different from the one where you are installingMadCap
Pulse Server Admin, complete the authentication fields in the bottom part of the dialog. Youmight need
to consult with your IT department to determine the user name and password. (This doesnot need to
be the same user logged into themachine. This should be the designated "common user" for the Pulse
Server communication to the SQLmachine.)
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What ismeant by "common user"?When the SQL database is on the samemachine as the Internet
Information Services (IIS) and Pulse Server, Pulse Server will use a default anonymous login provided
byMicrosoft to communicate between the service and the database. The name of this default anonym-
ous login varies between different versionsof IIS. For example, in IIS 7 the login is "NT
AUTHORITY\NETWORKSERVICE." When using SQL Server on a separatemachine than the IIS
machine, this anonymoususer (which is defined on the IISmachine) would be denied accesson the
SQLmachine. Therefore, a "common user" such asa domain user is needed for this backend com-
munication. The "common user" can be any current domain user name or a specific user name set up
for this purpose. If the SQL Server is on the samemachine as the IISmachine, yet you requiremore
control over the specificWindowsuser that is used to connect to the SQL Server from the Pulse Server,
enableManually set SQL authentication settings. Thiswill allow you to specify aWindowsuser in
the fields below.

In the first drop-down, selectWindows Authentication or SQL Server Authentication. Your selec-
tion dependson the wayyou have SQLServer configured. If you want to letWindowsmanage the
login, useWindowsAuthentication. If you want to work in mixedmode, use SQL Server Authentication.

Note: If the SQL Server is located on the samemachine as the Pulse Server Admin,
completing these fields is optional.

Note: If you complete these fields, it is recommended that you use a password that
doesnot expire. However, if necessary, you can later change an expired password
via the Control Panel. For steps, see "Changing Expired Passwords" on page 46.

13. ClickNext. The DatabaseOptionspage opens.

.
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CHAPTER 2 Installing MadCap Pulse Server

14. On the DatabaseOptionspage, select whether you want to create a new database for Pulse or use an
existing database.

Create newThis option createsa new database for Pulse. Creating a new database will not
allow you tomaintain the previously existing user base and information. This option is selected
bydefault.

Use Existing This option lets you enter an existing database. Using an existing database will
allow you tomaintain the user base and information that existed previously. Click the browse
button to the right to open theSelect Database dialog.
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CHAPTER 2 Installing MadCap Pulse Server

Select a database in theSelect Pulse Database ID field and clickConnect to retrieve its loc-
ation.

The information about the database you select appears in the Information field.

15. Enter a new password for the Pulse administrator.When you are finished, thiswill initially be the only
administrator in your Pulse system, but more administrators can be added. The password for the Pulse
administrator can also be changed after the installation from the File menu in the Pulse Server Con-
figuration window.

16. ClickNext. The Configure SMTP server page opens.

.
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17. On the Configure SMTP server page, you can select the SMTP server settings. The SMTP server is
responsible for the functionality of email notifications.

18. In theSMTP Server field, enter the SMTP server name.

19. In theSMTP Port field, enter the port number. The default is 25.

.
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CHAPTER 2 Installing MadCap Pulse Server

20. In theSMTP User Name field, enter the SMTPuser name.

21. In theSMTP Password field, enter a password.

Note: If you elect to useWindows Integrated Authentication, leave the user name
and password fields blank. Otherwise, if your SMTP server requires specific cre-
dentials, specify them in the provided fields.

22. In the "From" Address field, enter a valid email address.

23. In the "From" Display Name, enter a display name.

24. In theEnable SSL field you can check the option to connect to an SMTP server asan SSL connection.
In order to do this youmust administrator rights and an exchange server to enable this option.

Note: It is highly recommended that you purchase an SSL certificate and install it on
your Web server. MadCap Pulse usesencryption for certain processes, which helps
to ensure that the data transfer is secure. If you have an SSL certificate installed on
your Web server, make sure you begin the path to the server with https://.

25. (Optional) You can click the Test button on this page tomake sure that the SQL Server, website, and
SMTPServer are working. If you click the Test button, a dialog opens, letting you enter an email
address for sending a test email.

.

User Guide29



26. ClickNext.

27. ClickNext to verify the Pulse configuration.

28. ClickNext. The installation will begin.

29. ClickFinish.

The installation is complete and the Pulse Server Configuration window openswith multiple tabs
shown. You can use these tabs to configure the admin and set upmaintenance tasks.

MADCAP PULSE
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CHAPTER 2 Installing MadCap Pulse Server

30. (Optional) Click theGeneral tab. On theGeneral tab you can do the following.

View the server and database names In theSQL Server section, you can view the SQL
Server name and the database name.

Test the server and database In theSQL Server section, you can click the Test button to
make sure the server and database are functional.

View the website location In theWeb Site section, you can view the current IISwebsite
where the Pulse server is installed.

Test the website In theWeb Site section, you can click the Test button tomake sure the
website is functional.

View the website In theWeb Site section, you can clickView to open and view the Pulse
website.

.
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31. (Optional) Click theUsers tab. On the Users tab you can select a group from theGroups drop-down
field. The number of users in that group will then appear in theCount section. In theUsers section, the
namesand email addressesof all the people in the group you selected will be displayed.

.
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CHAPTER 2 Installing MadCap Pulse Server

32. (Optional) Click theMaintenance tab.

Note: The taskson theMaintenance tab are applicable to SQL Server Express
when it is located on the same computer as IIS only. If instead you have SQLServer
Standard, you can perform these remainingmaintenance tasks in that application
(see the stepsbelow on the following pages). Automatic database backupsbyPulse
are not currently supported if you are using SQL Server Express, but only if it is loc-
ated on a remote computer.

.
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33. (Optional) In the Location field, enter the path where you want backupsof the database and trans-
action log to be stored. You can click the Browse button to select a different database.

34. (Optional) In theDay & Time field, specifywhether you want the backups to be created daily or weekly.
Also, specify the dayand time when you want the backup process to run.

In theServices section, the Start button should alreadybe engaged. This enablesbackups to be cre-
ated. Backupswill be created for the database and the transaction log. In addition, this action "shrinks"
the transaction log (which steadily growsover time).

Warning: Do not disable theMadCap PulseManagement Service or Rabbit MQ
services. Pulse requires them to run in order to function properly.

35. (Optional) In the local toolbar of the Pulse Server Configuration, you can select from several button
options.

Configure PulseClick this button to configure a Pulse server.

Uninstall Pulse ServerClick this button to begin uninstalling the current Pulse server. This
will not uninstall the Pulse application, just the current Pulse server. The Pulse Server Con-
figurationWindow will still be accessible.

Import Feedback DataClick this button to import data from FeedbackServer.When you
import a database from Feedback, your report data, comments, and users are imported.
Since Feedbackusers do not have a password associated with their email address, their pass-
wordsare their email addresses (e.g., if you have a user with bob@email.com, his password
will now be bob@email.com). However, users can change their passwordsby clicking “I forgot
mypassword” from a Pulse login screen.

Clear DataClick this button to clear the current Pulse server data.

MADCAP PULSE
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CHAPTER 2 Installing MadCap Pulse Server

Connecting to a Remote SQL Server

If are installingMicrosoft SQL Server on a remotemachine, youmust have "sysadmin permission" on the SQL
Server itself (by default, administrators of themachine will usually have the correct permissionson the SQL
Server).

Following are some frequently asked questionsabout getting set up when connecting to a remotemachine run-
ning SQL Server. If SQL Server is running on the samemachine, these FAQsdo not apply to your situation.

I CANNOT SEE MY SQL MACHINE IN THE DROP-DOWN LIST IN THE SERVER SETUP DIALOG.
WHY CAN'T I SEE IT?

Following are the threemost common issues.

Issue #1Sometimes the SQL Server Browser Service hasnot been started. This is needed for your SQL
machine to broadcast to the network. To verify this, right-clickComputer. Then selectManage>Services
and Applications>Services>SQL Server Browser. Select the service and click thePlay button on the
toolbar. Thiswill start the service.

Issue #2WindowsFirewall by default will blockSQL ports to the outside world. The easiest solution is to
turn the firewall off, but that is themore unsecuremethod. The other method would be to set an exception
for SQL and the SQL Server Browser in the Firewall configuration.

Default SQL port: TCP/IP 1433

Default SQL Server Browser port:UDP 1434

Issue #3Named Pipesor TCP/IP (or both) have been disabled in the SQLConfiguration. Open the SQL
Server ConfigurationManager. Under SQL Server network configuration, selectProtocols for
SQLEXPRESS (MSSQLServer will be shown if you have the standard edition, or if a custom instance name
wasused during SQL installation, that will be shown here). VerifyNamed Pipes or TCP/IP is set to
enabled. Youmay try setting both to enabled. After changing these settings, youmaybe prompted to stop
and restart that particular SQL service.

I NEED MORE CLARIFICATION ON THE "SYSADMIN PERMISSIONS" REQUIRED ON THE SQL
SERVER

The user who hasadministrator privilegeson the IISmachine will also need to be able to access the SQL
Server on the SQLmachine. More specifically, that person will need the sysadmin privilegeson the SQL
Server. This doesnot mean the person needsadministrative privileges to the SQLmachine. The point is
simply this: If the user name you are using is also the administrator of the SQLmachine, then usually that
user will have all the appropriate permissions to the SQL Server.
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Note: If the SQL Server is located on a different machine, this final step will (a) install twoWeb
serviceson the IISmachine and (b) install the Pulse Server database on the SQL Server
machine.

MADCAP PULSE
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CHAPTER 2 Installing MadCap Pulse Server

Note: If the SQL Server and IIS are located on the samemachine and you are using SQL
Express, aWindowsservice will also be installed. The service handles the backing up of the
database (configurable on theMaintenance tab of the Pulse Server Admin).

Note: Themachine used to host the Pulse data can also be used to host the author’s online
output. However, this is not mandatory. The author maypublish the output elsewhere.
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SQL Server 2008
On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL MICROSOFT WINDOWS SQL SERVER 2008

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation. An
Open File dialog will appear.

3. In the Open File dialog, clickRun.

4. SQL Server 2008 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Product Keypage appears.

5. On the Product Keypage, do one of the following.

Click theSpecify a free edition button.

OR

Click  theEnter a product key button, then enter the product key in the field below.

6. ClickNext. The License Termspage appears.

7. On the License Termspage, click the I accept the license terms checkbox so that there is a check-
mark in it.

8. ClickNext. The Setup Support Files page appears.

9. On the Setup Support Files page, click Install. The Setup Support Rulespage appears.

10. On the Setup Support Rulespage, clickNext. The Feature Selection page appears.

11. On the Feature Selection page, click the checkboxes for Full-Text Search,Management tools-
Basic, andManagement tools-Complete.

12. ClickNext. The Instance Configuration page appears.

13. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

14. ClickNext. The DiskSpace Requirement page appears.

15. On the The DiskSpace Requirement page, clickNext. The Server Configuration page appears.

16. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

17. ClickNext. The Database Engine Configuration page appears.
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18. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on page 46.

19. ClickAdd current user.

20. On the Server Configuration page, clickNext. The Error Usage Reporting page appears.

21. On Error Usage Reporting page, clickNext. The Installation Rulespage appears.

22. On the Installation Rulespage, clickNext. The Ready to Install page appears.

23. On the Ready to Install page, click Install. The installation will begin.

24. When the installation is complete, clickClose.
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Installing SQL Server 2008 Express with Advanced Services
On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL SQL SERVER 2008 EXPRESS WITH ADVANCED SERVICES

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation. An
Open File dialog will appear.

3. In the Open File dialog, clickRun.

4. SQL Server 2008 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Installation Type page appears.

5. On the Installation Type page, click thePerform a new installation of SQL Server 2008 button.

6. ClickNext. The Product Keypage appears.

7. On the Product Keypage clickNext. The License Termspage appears.

8. On the License term page, click the checkboxnext to I accept the license terms so that there is a
checkmark in it.

9. ClickNext. The Feature Selection page appears.

10. On the Feature Selection page, click the checkboxes for Database Engine Services, Full-Text
Search,Management tools-Basic, andSQL Client Connectivity SDK.

11. ClickNext. The Instance Configuration page appears.

12. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

13. ClickNext. The DiskSpace Requirement page appears.

14. On the The DiskSpace Requirement page, clickNext. The Server Configuration page appears.

15. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

16. ClickNext. The Database Engine Configuration page appears.

.
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17. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on page 46.

18. ClickAdd current user.

19. On the Server Configuration page, clickNext. The Error and Usage Reporting page appears.

20. On the Error and Usage Reporting page, clickNext. The Installation Rulespage appears.

21. On the Installation Rulespage, clickNext. The Ready to Install page appears.

22. On the Ready to Install page, click Install. The installation will begin.

23. When the installation is complete, clickClose.
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SQL Server 2008 R2 Express
On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL SQL SERVER 2008 R2 EXPRESS

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation.

3. SQL Server 2008 R2 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Installation Type page appears.

4. On the Installation Type page, click theNew Installation or add shared files button. ClickNext. The
License Termspage appears.

5. On the License Termspage, click the I accept the license terms checkbox so that there is a check-
mark in it.

6. ClickNext. The Feature Selection page appears.

7. On the Feature Selection page, click the checkboxes for Database Engine Services, Full Text
Search,Management tools-Basic, andSQL Client Connectivity SDK so that theyhave check-
marks.

8. ClickNext. The Installation Rulespage appears.

9. On the Installation Rulespage clickNext. The Instance Configuration page will appear.

10. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

11. ClickNext. The DiskSpace Requirement page will appear briefly before switching to the Server Con-
figuration page.

12. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

13. ClickNext. The Database Engine Configuration page appears.

14. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on page 46.
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15. ClickAdd current user.

16. ClickNext. The Error Reporting page appears.

17. On the Error Reporting page, clickNext. The Installation Configuration Rulespage appears.

18. On the Installation Configuration Rulespage, clickNext. The installation begins.

19. When the installation is complete, clickClose.
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SQL Server 2008 R2
On the samemachine to be used for hosting FeedbackPulse, complete the following steps.

HOW TO INSTALL SQL SERVER 2008 R2

1. Run theSQL Server Installation Center.

2. On the Installation page, clickNew installation or add features to an existing installation. An
Open File dialog will appear.

3. In the Open File dialog, clickRun.

4. SQL Server 2008 R2 Setup will runSetup Support Rules. This identifies problems that might occur
during the setup process. If anyerrors are found, theymust be corrected before continuing.When the
Setup Support Rulesoperation is complete, clickOK. The Setup Support Files page appears.

5. On the Setup Support Files page, click Install. The Setup Support Rulespage appears.

6. On the Setup Support Rulespage, clickNext. The Installation Type page appears.

7. On the Installation Type page, click theNew Installation or add shared files button.

8. ClickNext. The Product Keypage appears.

9. On the Product Keypage, click  theEnter a product key button, then enter the product key in the field
below.

10. ClickNext. The License Termspage appears.

11. On the License Termspage, click the I accept the license terms checkbox so that there is a check-
mark in it.

12. ClickNext. The Setup Role page appears.

13. On the Setup Role page, click theSQL Server Feature Installation button.

14. ClickNext. The Feature Selection page appears.

15. On the Feature Selection page, click the checkboxes for Database Engine Services, Full-Text
Search, andManagement tools-Basic so that theyhave checkmarks.

16. ClickNext. The Installation Rulespage appears.

17. ClickNext. The Instance Configuration page appears.

18. On the Instance Configuration page, select either Default instance or Named instance, depending
on whether you have a pre-existing instance of SQL Server.

19. ClickNext. The DiskSpace Requirement page appears.

20. On the The DiskSpace Requirement page, clickNext. The Server Configuration page appears.

MADCAP PULSE

44 User Guide



CHAPTER 2 Installing MadCap Pulse Server

21. On the Server Configuration page, leave all settingsas their default settingsexcept the entries under
theStartup Type column. Change all the available Startup Type settings toAutomatic.

22. ClickNext. The Database Engine Configuration page appears.

23. On the Database Engine Configuration page, click either theWindows Authentication Mode or
Mixed Mode button.

Note: If usingMixedMode, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the
Control Panel. For steps, see "Changing Expired Passwords" on the next page.

24. ClickAdd current user.

25. ClickNext. The Error Reporting page appears.

26. On the Error Reporting page, clickNext. The Installation Configuration Rulespage appears.

27. On the Installation Configuration Rulespage, clickNext. The Ready to Install page appears.

28. On the Ready to Install page, click Install. The installation will begin.

29. When the installation is complete, clickClose.
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Changing Expired Passwords
You can change passwords for Pulse and Feedback that have expired.

When you complete the authentication fields during installation of Pulse or Feedback, it is recommended that
you use a password that doesnot expire. However, if necessary, you can later change an expired password via
the Control Panel. Following are steps for doing this.

1. Open the Control Panel in an icon view, rather than Category view.

2. SelectAdministrative Tools.

3. Open the Internet Information Services (IIS) Manager.

4. Expand the node with the computer name.

5. Expand theSites folder.

6. Expand the website folder corresponding to the one specified in the Pulse Admin.

7. To the right, double-clickAuthentication.

8. Right-clickAnonymous Authentication and selectEdit.

9. In the Edit AnonymousAuthentication Credentials dialog, clickSet.

10. In the Set Credentials dialog, change your password.
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CHAPTER3 Enabling Pulse in Flare

To integrate Pulse with your Flare output, you need to enable the Pulse functionality in a Flare target. You also
need to create or select a community for the target. A community is simply the entity for a collection of Pulse
data. You can perform these taskson the Community tab in the Target Editor.

The Community tab in the Target Editor shows information for either Pulse or Feedback, depending on the type
of server you enter. The Pulse interface looks like this.



.
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HOW TO ENABLE PULSE IN FLARE

1. From the Project Organizer, open the target.

2. In the Target Editor, select theCommunity tab.

3. Click theEnable Pulse/Feedback Server checkbox so that it has checkmark in it.

4. In theServer URL field, enter the path to the server hosting the data. Flare downloads the con-
figuration and the tab changes to show Pulse fields.

Note: It is highly recommended that you purchase an SSL certificate and install it on
your Web server. MadCap Pulse usesencryption for certain processes, which helps
to ensure that the data transfer is secure. If you have an SSL certificate installed on
your Web server, make sure you begin the path to the server with https://. For
example, a valid path to theWeb server with an SSL certificate installed would be
https://myserver.mycompany.com.

5. If the Current User field shows the default pulseadmin and you have already set yourself up asan
administrator, you can clickLogout and then clickLogin to enter your new username and password.
See "Making Yourself an Admin" on page 51.

6. In theCommunity section, either click in the drop-down and select an existing community, or clickMan-
age to add a new one.

Note: For merged projects in Pulse, youmust set the community in themaster pro-
ject. All the child projectswill use that community. This differs from Feedback
Explorer, which requiresa separate product key for all child projects.

7. In theCurrent Pulse Configuration section, you can view information about the configuration of the
current Pulse server that hasbeen selected in the Community tab. This includes the following.

License type The type of license that hasbeen activated (Trial, Full Version, Subscription,
and Evaluation) and the license's expiration date are displayed.

Activations status The activation statusof the Pulse server is displayed, either asActivated
or Deactivated.

Internal Users This displays the number of registered internal users and the total number of
internal users allowed (e.g., 1/10). Internal users can consist of Administrators and
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Employees. Theyhave access to the Community tab in the Pulse-enabled output and can
leave comments on topics.

External Users This displays the number of external users registered and the total number of
external users allowed (e.g., 5/50). External users consist of Customers. Theydo not have
access to the Community tab in the Pulse-enabled output, but can still leave comments on top-
ics.

Note: If a user is registered in both the Customer group (external user) and the
Employee group (internal user), the user will only count towards the Employee total
number.

8. (Optional) You can click theRefresh button to reload the information about the Pulse server.

9. Click to save your work.

Using a skin, you can include the Community tab in your output. This tab lets users edit their profiles, view dif-
ferent apps (e.g., messages, notifications, tasks, images), view lists, and access topicsmarked as favorites.
However, this is optional. You do not need to add the Community tab to have Pulse-enabled output.
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CHAPTER4 Making Yourself an Admin

After the Pulse server is installed, there is just one administrator for it, with the username and password that
were created duing the installation and configuration process. One of the first things youmaywant to do is add
yourself and perhapsothers asadministrators. You can do this and perform other administrator tasksbyopen-
ing a browser and navigating to the URLwhere the Pulse server is installed.

HOW TO MAKE YOURSELF AN ADMINISTRATOR

1. In a browser, enter the path to your Pulse server and log in with the admin information (username and
password) that was created during the installation and configuration process.

2. Select theAdministrationmenu and clickSettings.

3. ClickUsers.

4. At the bottom, click Invite a User.

5. Complete at least the name and email fields.

6. Toward the bottom in theGroup section, selectAdministrators.

7. ClickSend Invite.

8. Open the email that was sent to you and in themessage clickLogin.

9. SelectWith my e-mail address and a password.

10. Enter a password that you want to use.

11. ClickContinue.

12. (Optional) You can complete anyother profile fields that you want.

13. ClickContinue. You are now set up asan administrator.

14. (Optional) You can clickGo to My Feed.

.



HOW TO REMOVE AN ADMINISTRATOR FROM THE ADMINISTRATOR GROUP

With the following steps, an administrator is removed from the administrator level but is still a member.

1. If you are not already logged in, open a browser, enter the path to your Pulse server, and log in with
your administrator information.

2. Select theAdministrationmenu and clickSettings.

3. ClickGroups.

4. Type an a in the field. The Administrators group displaysbelow.

5. SelectAdministrators.

6. ClickManage Group.

7. Select theMembership tab. Users alreadybelonging to the group are listed.

8. Click an administrator to remove the checkmark.

9. ClickSave.

HOW TO DELETE AN ADMINISTRATOR ENTIRELY

With the following steps, an administrator is removed from Pulse altogether. Youmight do this to free up a space
in the community for someone else to use.

1. If you are not already logged in, open a browser, enter the path to your Pulse server, and log in with
your new administrator information.

2. Select theAdministrationmenu and clickSettings.

3. ClickUsers.

4. Begin typing the name of the administrator in the field.

5. Select an administrator from the list.

6. ClickNext.

7. On the right side, clickDelete.

8. ClickDelete User.
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CHAPTER5 Pulse Features

Pulse offers several features, from viewing news feeds in topics to sharing files, to creating groups.

This chapter discusses the following.

Pulse Integrated with Topics 55

Communities and the Community Tab 56

Community Search Results 60

Profiles and Notifications 64

News Feed 65

Following People 67

File Sharing 68

Groups 69

Tagging 73

Questions 77

Phrases 79

Tasks 80

Systems 83

Staying Organized with Pulse 85

Reports 86

Synonyms 89



Remap Topics 91
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Pulse Integrated with Topics

Much of the activity for Pulse can be found at the bottom of your topics in the output. Under the topic content is
where comments, statuses, questions, articles and tasksare displayed. You can also search the feed dis-
played under the topic. Additionally, you can send emails, add topics to favorites, create and edit tags, and
send invitations to users. See "Enabling Pulse in Flare" on page 47.
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Communities and the Community Tab

A community is a collection of users and set of features that let people interact with one another around Flare
online output. To integrate Pulse with your Flare output, you can create a new community or select an existing
one in the target. Asa result, people seeing your output can join the community and therefore share com-
ments, information, and expertise on the content.

.
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Using a skin, you can include the Community tab in your output. This tab lets users edit their profiles, view dif-
ferent apps (e.g., messages, notifications, tasks, images), view lists, and access topicsmarked as favorites.
However, this is optional. You do not need to add the Community tab to have Pulse-enabled output.
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Note: In order to use the "Your Apps" section of the Community tab, youmust be an
Employee (Advanced User) or Administrator.
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Community Search Results

Community search results can bemerged with search results in the output. You can enable this feature in the
skin. The default number or results is 3.
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Clicking the CommunityResults link showsall community results.
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Profiles and Notifications

You can create profileswith images, information on specific skills, knowledge, and expertise, along with con-
tact and other personal information. You can also specifywhich activities should trigger email notifications
(e.g., when people comment on your posts, when people follow you). If you want to minimize email noti-
fications, you can sign up for a daily digest. The daily digest compiles your activities and delivers it to you at the
end of the businessday.
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News Feed

You can view the news feed at the bottom of individual topics to stayengaged with people, groups, projects,
and topics of interest with a real-time stream of themost relevant activity. This feed showscomments and
other news related to a topic. You can also select theMost Recent app in the Community tab to see news for
the entire community, regardlessof the topics; this view shows themost recent information at the top of the
feed.
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Following People

You can follow anyone in your community.

To find people that you want to follow:

1. From the browser Home page, clickPeople.

2. To search byname, click in thePeople Search box.

3. Start typing the person’s first or last name and pressEnter. Thiswill generate a search result based
upon your entry.

You can follow a person by clicking on their Profile Image or name at which point you are directed to their pro-
file page. You will see a Follow button on the left side of the screen. If you are already following this person,
you will see an Unfollow button. Or you can hover over their avatar, which will pop up a contact card that also
allowsyou to follow the person.

Themore people you follow themore insight and updates you’ll receive about your company. Getting the
most out of Pulse requires you to get to know the people that you are working with. Following peoplemeans
that you have an interest in what theyhave to say. Themore people you follow themore engaged you will feel
with Pulse.
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File Sharing

You can upload and share a wide variety of content—including documents, multimedia, images, and other
files—to enhance the information available on a particular discussion or topic.
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Groups

From the browser Groupsmenu, you can create groupsor communities around particular document sets,
general discussions, or individual topics. Groupsare a good way to get people in the Pulse community organ-
ized to accomplish common goals. Some common groupsmight include HumanResources, Marketing, and
Sales. You can create your own group and invite People to share conversations. You can also adjust the
group settings tomake private groups that will not appear in Pulse users' searches.
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CREATING GROUPS

To create a group:

1. From the browser Home page, hover overGroups.

2. ClickCreate Group.

3. You can specify anything in theName andDescription fields.

4. Here you can also edit your privacy settings if you wish.

5. ClickCreate this Group.

WORKING WITH A PARTNER OR CUSTOMER?

Use Pulse asa collaborative workspace.While setting up your Pulse group, change the audience to
“Employeesand Customers." Once this is done inviting users from an external network is easy. Once the
group is setup, open it and do the following.

1. Click Invite People on the right bar.

2. Click Invite Customer.

3. Input a valid email addressand a welcomemessage.

4. Click Invite.

SECURING GROUPS

Groupsare a great way to create a secure location for topics aswell. To create a secure group, perform
the following actions:

1. From the browser Home page, hover overGroups.

2. ClickCreate Group.

3. Input aName andDescription.

4. In thePrivacy section, selectAdd a user or group.

5. Begin typing the first or last name of the person you want to invite.

6. Click the checkboxnext to their name.

7. You can begin type another person’s name to addmore people.

.
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CUSTOMIZING GROUPS

You can customize your group after you initially create them. To customize your Group, perform the fol-
lowing actions:

1. From your Group, clickSettings.

2. Edit theName field as you see fit.

3. ClickChange Image to select a custom image for your group.

4. You can customize the privacyof your group here aswell.

5. ClickSave.

SECRET GROUPS

If you would like to create a group and have it not be discoverable within Pulse, mark it as private. To
make a group private, simply uncheck theAllow Users to Find This Group button.

FOLLOWING GROUPS

In the samemanner that you follow people, you can follow groups. The activity of that group will auto-
matically be added to your feed.

Note: These groupsare different from those that are accessed from the Administration
menu (Settingsoption). The groupsunder Administration are for authentication purposes,
to assign levels to people (Administrator, Employee, Customer).
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Tagging

From the browser Tagsmenu, you can create and workwith tags. These aremarkers that you can insert into
Feed updates that allow you to accessactivity quickly and easily from the Tags section. Feed updates, such as
comments, articles, images, or multimedia can all bemarked with multiple tags. Tagsare an easyway to
aggregate conversationsof related people, groups, questions, systems, and phrases. You can think of a tag
asa category. For example, if you want to categorize people based on their location, you could create a tag
called “West Region” and add all the people to that tag. The result would be one place to see all conversations
in theWest Region.
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WHY USE TAGS?

The goal of a tag is to limit the amount of explicit follows youmust make to get a complete picture. The
best approach is to create a tag so you can see for yourself.

CREATING TAGS

To create a tag:

1. From anygroup, person, system, or phrase, on the right hand side of the screen, you will see
Tags.

2. ClickEdit.

3. In the textbox input anyword that describes your group, person, system, or phrase.

To tag a post:

1. Create and share the post with the audience of your choice.

2. Once posted, click the Tag option below the post.

3. Begin to enter the appropriate tag. Pulse will auto-generate a list of similar tags.

4. Choose or create the appropriate tag and clickUpdate.

TAG HIERARCHY

Weapproach tagsas categories that relate all people, groups, systems, and phrases. Pulse also allows
you to link tags together byusing parent/child tags. If you have a broad category labeled a parent tag,
Pulse allowsyou to gather content from anysub-category and display it with the parent tag. To assign par-
ent/child tag relationships:

1. Go to the page of your parent tag and clickSettings.

2. ClickManagement.

3. Start typing the name of the parent tag. Pulse should auto-complete to avoidmistakes.

4. Beneath it enter appropriate child tags, separating themwith a comma. ClickSave.

Once these relationshipshave been established, you will see that information from child tagswill begin to
populate the parent tag's page.

.
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PRIVATE TAGS

If you would like to keep a tag private from the company:

1. Go to the tag's page.

2. ClickSettings.

3. ClickPrivacy.

4. Remove all users from the list.

5. ClickAdd a user or group.

6. Choose people and groups that canmodify this tag.

7. Use the drop-downs to set the access level for each person or group.

8. Only owners canmodify the settingsof this tag.
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Questions

You can aska question and pose it to other users by clicking theQuestion option under the topic.When the
question is asked, you can alwaysadd content to the question by clicking Add Details, or comment below the
question. Answers to questions can be voted up or down in the Feed that appears below the question.
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ASKING QUESTIONS

To aska question:

1. Under a topic, or from the browser Home page clickQuestion.

2. In the provided text box, begin typing your question.

3. If your question hasalreadybeen asked, you can select it from the drop down.

4. ClickShare.

Now that you have added a question you will be notified via emailwhen an answer is provided. A great
way tomake sure people see your question is to tag it.

ANSWERING QUESTIONS

To answer a question:

1. Click the title of the question.

2. In the textboxbelow, begin typing you answer.

3. Once complete, clickAnswer.

VOTING ON ANSWERS

A key component of Pulse Questions is in the crowd-sourcing of answers. This capability is provided to
you in the form of voting for answers.When reviewing a question and its related answers you can click the
vote up or vote down arrows. Asan answer accumulates “up” votes it will rise to the top. To vote on
answers, perform the following actions

1. Click the number next to the answer you want to vote on.

2. You will notice an up arrow and a down arrow.

3. If you like the answer click the up arrow.

4. If you do not like the answer click the down arrow.

TAGGING QUESTIONS

For further refinement you can tag your questions so that the right people are aware of the question. For
example, if you ask the question, “What isSharePoint?” including the tag SharePoint will increase its vis-
ibility to the right people in the community.

Tagsare also used in identifying expertswithin a company. Building on the previousexample, asmore
questionsuse the SharePoint tag, andmore folks answer questionsabout SharePoint, those people will
be recognized asexperts. This is how we provide reach expert identification for our customers. Rather
than depend on self-proclaimed expertise, Pulse helpsour customer identify the actual experts.
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Phrases

Pulse allowsyou to follow phrasesor wordsas theyare posted. For example, if you want to know every time
someonementionsProduct A or Customer A, you can use the "Find Phrases" along with the "Follow this
Phrase" to have your feed include these conversations. To follow a Phrase:

1. From the Home page, begin to type the phrase you want to follow in the Search bar.

2. The search will give you the option toSearch for Posts with this Phrase.

3. On the results page you will see thematches for the phrase you search.

4. ClickFollow.
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Tasks

Tasks let you create detailed reminders and notificationsabout pending tasks. You can enter a description,
assign the task to users, include tags, set a due date, rate the task's importance, andmark the taskaseither
pending or completed. The list of tasks is available to view by clicking the Tasksapp in the Community tab.
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Pulse allowsusers to delegate tasks to others in their network; it also allowsusers to keep trackof other
people’s progressusing the Taskoption on your Home screen.

To assign a taskbegin by clicking the Task option. You have the option of customizing the taskbyproviding a
description, adding tags, and assigning the task to asmanypeople as you like. You can also rank the task’s
importance and assign a due date. After you fill out all your desired fields just clickSave.

COMPLETING TASKS

When someone asks you for help using Pulse tasks, you will receive a notification. To view the task, click
the Tasks link on the Community tab or browser Home page. Here you will see the list of pending and
completed tasks.

In the Pending area, you can see the details of the task (e.g., due dates, tags, people you will be working
with).

Once a task is complete, go back to the Taskspage, clickComplete on the proper task in the Pending sec-
tion, and it will be transferred to the Completed section.
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Systems

From the browser Systemsmenu, you can create and workwith systems. A system gathers information from
external sourcesand then provides that information to Pulse users. For example, an administrator can tie in
updates from a socialmedia site, an e-commerce site, or customer relationshipmanagement software to the
Pulse feed. Users can then interact with those updatesasneeded. Administrators can also adjust the settings
so that the systemwill post content to the external source on the user's behalf. They can also change how fre-
quentlyPulse updates the system feedswith information from the external source byadjusting the poll period,
aswell as alter the source type and user permissions.

When you create communities in a Flare target, they show up asPulse systems.
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Staying Organized with Pulse

Pulse hasa number of features that have been built to help users stayorganized and have access to the con-
tent and data theyneed.

FAVORITES

Everything that can be followed within Pulse has its own page, whether it is a topic, person, group, sys-
tem, or tag. Favorites can be used as filters. In the Community tab, you can click the “Favorites” List to
auto-organize your news feed into themost recent updates from your favorites.

LIST

Lists are a quick and easyway to organize your news feed into topics you care about. Tomake a list:

1. Go to the page (People, Groups, Systems, or Tags) you would like to add to a list.

2. Click on the heart button.

3. Click+New List.

4. Input a name.

5. Make sure the page(s) you want on your list are checked.

Once created, your new list will be available on your feed to be used asan easyway to filter through your
data.

FILTERS

In everyPeople, Groups, and Tagspage in Pulse you have the option to filter the content by type from
within the page. Pulse filters are located on the Community tab. Filters allow users to organize content by
Links, Images, Files, Videos, Questions, Articles, and Tasks.
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Reports

From the browser Administrationmenu, you can accessa wide variety of reports to see and track reader activ-
ity.
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This includes the following (short descriptionsof each report are provided on the browser page):

Browser statistics

Context-sensitive Help calls

Operating system statistics

Search phrases

Search phraseswith no results

Topics

User count

Overall activity

User activity

Most active people
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Most active groups

Most followed people

Most liked people

Most commented people

Most liked activities

Most commented activities

Most liked file shares

Most commented image shares

Most liked link shares

Most commented link shares

Storage usage
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Synonyms

If users enter search phrases in your online output and those phrasesare not returning results, this doesnot
need to be the end of the story. You canmake improvements to your output so that, in the future, users are
able to find the search results theyneed. One way tomake an enhancement is to create synonyms for search
phrases. You can create synonymswithin the Flare project or from the browser Administrationmenu.

It is not mandatory that you have Pulse in order to use synonyms in Flare output, but using Pulsemakes it
much easier to determine which words require synonymsbased on the search results of your users. Using
the browser for the Pulse server to create synonyms is appealing because the synonymsbecome imme-
diately available for users searching in your output (without needing to republish the output). Be aware, how-
ever, that creating synonyms in the browser works for the output as long as you continue to publish output to
the same server. If you create synonyms in the browser, it is recommended that you also create those
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synonymsat the source (i.e., within the Flare project), in case you ever publish to a different server. The easi-
est way to do this is to use the link in the browser to export your synonyms to that Flare project.

E X A M P L E

Let's say that you view search keyword results from your users and find that manyare entering the
search term "sofa." Unfortunately, you have not used that word in your project, so users are unable
to find the topics that theyneed. However, you have used a similar word, "couch." Therefore, you
enter "couch" asa synonym for "sofa." The next time a reader enters "sofa" asa search keyword,
topics containing the word "couch" will be returned in the results.
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Remap Topics

A remap option is available on the Community tab in the Target Editor. This option compares the Pulse data
with the table of contents in your online output to look for changes. This is done in case topics have been
renamed or moved and helps to keep the topics and the Pulse server data in sync.
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Warning: Please use caution with this feature so that you do not accidentally erase Pulse
data that you want to keep. Do not clickOK in the dialog unless you are certain you want
the topics to be synced according to the tabs in the dialog.
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APPENDIX PDFGuides

You can download anyof the following PDF guides from the online Help. Just open the topic called "PDF
Guides" and click anyof the download links. You can also scan anyof the followingQR codes to open the PDF
on your mobile device.

Getting Started What's New Accessibility

Analyzer Autonumbers Condition Tags



CSH DotNet Help Global Project Linking

HTML Help Images Importing

Index Key Features Language Support

Movies Navigation Links Print-based Output
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Project Creation Pulse QR Codes

Reports Reviews/Contributions Search

SharePoint Shortcuts Skins

Snippets Source Control Styles
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Tables Targets Templates

TOCs Topics Tour Workspace

Transition FrameMaker Variables WebHelp Outputs
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